
LIMITED WARRANTY

Thank you for purchasing Thermopod products! In order to allow you to better use
our products and enjoy our considerate service, please keep the Warranty Card properly.
Our company's commitment to the warranty of Harnitek products is as follows:
1. Thermopod products are warranted to the original purchaser only against defects in 
materials or workmanship.
2. the Thermopod panels have a 10 years guarantee AND the Thermopod has a 2 years 
guarantee.
3.Warranty Accepts no responsibility for consequential damages of any nature. please 
confirm product defects and ensure that defects have not been caused by misuse, improper 
installation, or alteration. The customer will assume all liability for the consequences of 
its use or misuse by their employees or others. This warranty is in line of all other warranties
expressed or implied.
4. Warranty does not cover labour, rentals, or loss or earnings under any circumstances.
5. Please check the guarantee terms and conditions via www. Harnitek.com. After receiving
 your registration application, the GUARANTEE confirmation will be emailed to you in 7 
work days.
6. Hunan Harnitek Technology Co., Ltd. reserves the right to interpret the warranty terms.



Warranty Card Customer( )
Product Name :

Model:

Serial Number :

Customer: Phone:

Address:

Purchase Date : 

Initial installation Date :

Agency Dealer Company/  :

Agent Dealer Phone/  :

Maintenance Service Record Form   

Date Warranty 
Items

Name of  
 Replaced Parts CustomerQuantity Repair Fees Repairman

                 

           

   
/  :Agent Dealer Phone

Warranty Card Receipt( )

Product Name :

Model:

Serial Number :

Customer: 

Phone:

Address:

Purchase Date :  

Agency Dealer Company/  :   

Initial installation Date :


