HANCHU ESS Warranty | Inverters & Batteries

Equipment Standard Warranty
installed (10-year)

* 6 months after manufacturing date
» |nstallation date / online date
* Whichever earlier

Standard Warranty (10-year) starts from:

Users can request warranty expiry date by
emailing - service@hanchuess.com
(equipment must be online)

Equipment is
Online

YES

* End-user to apply for FREE Extra 2-year

Warranty in Hanchu App
* End-user will receive a confirmation email
after successful registration

Very limited services, EXCLUDING:

* Remote diagnosis

* New functions update

 RMA services

» Other related online after-sale services

Note: As clearly stated in Warranty Policy, the
equipment must be online for the warranty to
remain valid.


mailto:service@hanchuess.com

Apply for free extra 2-year warranty in App

1.Log in to
your account

2.Click into the
Menu and then click
on Device Warranty

3 caléétthe 4.Keep devices that Application could not be approved
’ Stati —®|  require extended —OFFLINE——® Application for extended warranty
tation warranties online failed
5.Fill the information
and tick the warranty
extension statement.
; | 7.The warranty card will be
6'CIIS'S( tge }:“,J,tton Done > sent to the email address
ubmit after the review is passed.




Email confirmation

 Email confirmation will be sent
to end-users after successful

registration

« Warranty card showing
warranty expiry date is
enclosed in the emaill
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HANCHU-ESS Warranty Card

Dear Customer,

Thank you for trusting our brand and purchasing our
product. For the product you buy, we provide a 10-year

limited warranty and an extended 2-year warranty period.

In the attachment of the email, we sent you the warranty
card of the product. Please download and keep the

attached warranty card for future usage.

If something is wrong with the product you purchased or
you are experiencing difficulty in operating it, please
contact your distributor or installer first for more timely
service. You can also contact us for support. We always
work hard to solve any problem you might have

encountered with our products.

Email us — service@hanchuess.com

Yours truly.
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Warranty Card

HESS-HY-S-6.0K by HANCHU-ESS

Factory Warranty

service@hanchuess.com www.hanchuess.com
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Warran ty Conditions
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Extended Warranty Card

User Information:
15:

stallation date

0000

Warranty Conditions

ent of Hanchu's official product warranty document, which cat
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