
Equipment 

installed

Standard Warranty 

(10-year)

Equipment is 

Online

Very limited services, EXCLUDING: 

• Remote diagnosis

• New functions update 

• RMA services

• Other related online after-sale services

YES

NO
Standard Warranty (10-year) starts from: 

• 6 months after manufacturing date 

• Installation date / online date

• Whichever earlier

• End-user to apply for FREE Extra 2-year 

Warranty in Hanchu App

• End-user will receive a confirmation email 

after successful registration

Note: As clearly stated in Warranty Policy, the 

equipment must be online for the warranty to 

remain valid. 

HANCHU ESS Warranty | Inverters & Batteries

Users can request warranty expiry date by 

emailing - service@hanchuess.com 

(equipment must be online)

mailto:service@hanchuess.com


Apply for free extra 2-year warranty in App



Email confirmation

• Email confirmation will be sent 
to end-users after successful 
registration

• Warranty card showing 
warranty expiry date is 
enclosed in the email
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