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1. Download and install the app

1.1 Notice

* Mobile operating system requirements: Android 8.0, i0S 11.0 and above.

e To ensure the stability of all functions, it is recommended to use Android 8.0, i0S 11.0 and
above versions of

e Mobile phone (i0S end point supports iPhone SE and later models, iPhone X and later
models are recommended).

e The mobile phone supports Internet connection.
* The mobile phone supports WLAN functionality.

e The router supports the 2.4GHz wireless band, and the WLAN signal covers the location
where the device is located.

1.2 Operation Steps

You can download the HanchuEss App by scanning the QR code on the website
(https://www.hanchuess.com) or by visiting the website. You can also download the application
from the App Store or Google Play.

Method 1: Download and install via the app store.
1. i0S system mobile phone users: Search for “HanchuEss” in the App Store
2. Android phone users: Search for “HanchuEss” on Google Play.

HanchuEss App icon:


https://www.hanchuess.com/

Method 2: Scan the QR code to download and install.

|OS Download

Google Download

2. Registration and Sign in

2.1 Register

1. If you don't have an account, please click "sign up" to create a new account, as shown in the

figure:
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2. Go to the registration page and fill in the account info

a. After filling out the registration information, click “ Get Verification Code” , as shown

in the figure.

Tip: Please contact your installer to obtain the Business Code

9:41 all ¥ @
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Sign up
England >
QF@qq.com

12345678

b. We will send the verification code to the email address you provided during registration.
After filling it in and submitting, the account will be created upon successful verification.

Tip: If you are unable to register successfully, you can ask your installer to handle the entire
process of device installation, account creation, and device network configuration for you

in a one-stop manner

9:41 all ¥ @

< Verification

An authentication code has been sent to
QF_Guest@gmail.com
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2.2 Signin

1. After successfully creating an account, log in on the login page by entering your account ID
and password.

2. To provide you with the basic functions of our products/services, you need to authorize and
consent to the “Privacy Policy” and “Terms and Conditions” . We are committed to
strictly protecting users' information and will not disclose users' private information to third
parties unless authorized by the user or required by law.
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Usename@gmail.com v

Q Remember me Forgot password?

Sign up J

3. Add Station

3.1 Add

1. Click the " Add Station " button on the page, as shown in the figure.
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MY Station v A +

.

+ Add station

2. Orclick on the "+"icon and select " Add Station " as shown in the figure.

0 Add Station

® Add Device

B3 Add Heat Pump

¥ Apply Warranty

3.2 Fill in station information
1. If you are an end user, please fill in the following information and submit it
a. Required fields: station name, country, postal code or region

b. Optional fields: detailed address (for convenient after-sales services), equipment
installation volume
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< Create Station

@ Station name

© Country
United Kingdom >

B Selection mode

Postcode >
Postcode
ABT1 9,Aberdeen,Scotland >

Postal Address(Optional)

Installed Capacity(Optional)

Inverter EX >

Inverter EX
kwpP

2. Ifyou are a distributor/installer, you can choose to create an account for your end users or for
yourself

Tip: If your end-user has already registered, simply search for their account and select it.
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< Create Station < Create Station < Create Station
& Set station ownership & Set station ownership & Set station ownership
Creat a new account for home-user > Home-user has registered > For myself >
B Account B Choose Owner
| Home-user’s name >

@ Station name
@ Password
0 Station name © Country

United Kingdom >
@ Business code I ¢

EREIAcode
- © Country B Selection mode
United Kingdom > Postcode >
0 Station name & Tel-number(Optional) Postcode
GB(+44) Please fill in AB11 9,Aberdeen,Scotland >
Postal Address(Optional)
© Country
United Kingdom > Installed Capacity(Optional)
Inverter EX >
. Tel-number(Optional)
GB(+44) Please fill in Inverter EX Installed Capacity(Optional)
e Inverter EX >
Inverter EX
. .
Installed Capacity(Optional) WP
Inverter EX >
Inverter EX
kwp

Tab Function Operation Instructions

Homepage  Create 1. Click "Add Station" on the page.

Station 2. Fillin the station information.



3. After successful submission and creation, you can return to
the home page or enter the device network configuration
process

4. Add Device

4.1 Search for devices
1. Add device entry

a. Click the "Add Device" button on the pop-up window indicating successful station
creation

Success

The station has been created

successfully.

Adeceee

b. Onthe home page, click “Add Device”
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c. Tapthe "+"icon and select " Add Device "

€ Add Station

¥ Add Device

B Add Heat Pump

¥ Apply Warranty

2. Device recognition in progress, please keep Bluetooth enabled
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< Add Device

(" Auto searching...

Please keep your phone as close to
the device as possible

4.2 Device Network Configuration

1. Search for devices

a. Search for the device to be bound, select it, and then click “Add”
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< Add Device >

(‘ Auto searching...

Found devices in search °

Inverter 2

— Onewoked @ =

1 snwionKkaowooz4 3 snL101AK39W0024
Battery 1

- e 9

—  SNBOOTATESWO04
EV charger 1
g () Networke
" SNLI0AKSOWO024
Pump 1

() Networked
v (O] orked
' SNLI01AK39W0024

b. When the device cannot be searched, click as prompted to enter the QR code scanning

page
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< Add Device >

Can't find the device?
Please click here

Found devices in search @

HANCHY

Please keep your phone as close to
the device as possible

c. Scan the QR code to view the reason for the recognition failure

Place the QR code within the frame
and it will be automatically scanned.

2. Correctly enter the Wi-Fi name and password of your location to enter network configuration



HANCHU requests to set up WLAN
Tho devico supports Wifi 2.46 or 2.46/5G hybrid network, doss not

© WIFI-56

@ wiFl 5

WiFi name

kbR

Clear Confirm

3. After clicking "Confirm", enter the device network configuration page and wait for the
network configuration to complete and return the result.

< Add device

Inverter © success
1 snLiomksowoozs

100%.

Battery
SNBUBOVSI69W002

" EV charger
P snLiomkaowooza

n Heat Pump
< SNA101AK3OWO0024.

4.3 Binding completed
1. After successful network configuration, the binding is completed.

a. When the successfully bound devices include an inverter, click "Inverter Settings" to enter

local control for further settings, or click "Finish" to complete the binding and return to
the home page.



< Add device
= Inverter O success
1 SNLI0MAK3EW0024
100
== Battery °
SNALTOIAK3OW0024
100%
~ EVcharg °
D snromcaowooze
100%
°
Heat Pump

‘ Finish } Inverter setttings

b. When the successfully bound devices do not include an inverter, click "Device List" to
enter the cloud device list, or click "Finish" to complete the binding and return to the

home page
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< Add device

Finish Battery list

4.4 Binding failed

1. Some devices failed: click "Retry" to rebind, click "Cancel" to end the process, which will not
affect successfully bound devices
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< Add device

= Inverter ©5uccess
1 swuiomkaswonzs

100%

2. All devices failed: click "Retry" to rebind, click "WiFi Settings" to re-enter WiFi information
and then rebind
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< Add device

Inverter o Folled
1 snuiomkaowoozs

Battery © Failed
SNLIOIAK3OW0024

© X
HANCHU requests to set up WLAN
g HoatPump @ roled o supports Wifi 2.4 or 2.4G/6G hybid network, does not
Bl oLiomcaonoozs
© WFI-56
@ wrl B
WiFi name

5. Homepage

Function Operation Instructions

Homepage  Top 1. Station Management: Station Switching, Editing

Navigation 5 = Aqd: station, device, initiate quality assurance extension, SG-ready

3. Device Alarm: View device events under the station

Energy 1. Device energy flow status, battery device data
Flow 2. Weather
Diagram

3. System operating mode



=

Function My scenario: Select the all-day intelligent strategy

Area One-click execution: Fast charging and discharging
Energy analysis and energy independence rate

Feed-in revenue and electricity price settings

o > W

Summary of Environmental Contributions

5.1 Station Management

5.1.1 Station switching

e Click " station name ", select the desired station to complete the switch, click " More " to
enter the station list page.

9:41 all T @

< Station list Q

gy ot 2

@ Normal & User_name01

5 100.00 kWp £ 100.00 kWh 82

n My test station name 05 ¢

S Configuring & User_name04

5 100.00 kWp £ 100.00 kWh 82

5.1.2 Station Search

e Enter the station list, click the "Search" icon, and you can search for stations by station
name and device SN.
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< Station list E—P | © Cancel

ﬁ My station name 01 Fa ﬁ My test station name 02
G Normal & User_name0i Owner: JAMES
SN: L101AK39W0024

5 100.00 kWp. 9 100.00 kWh 82
ﬁ My test station name 02
Owner: JAMES
My test station name 05 £ 2 Edi
& User_name04

Z10000kNp  EI10000KWH B2 0 My test station name 02
Owner: JAMES
SN: LI01AK3OW0024

'The' the to
qwe r t vy ui oop

5.1.3 Station Editing

e Station Edit: Click the “Edit” button on the station card to update the station information

Updating the region will lead to changes in electricity price products
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< Station list Q < Edit Station
My station name 01 2 2 Edi :
' S — @ Station name
G Normal & User_name01
New name
5 100.00 kWp £ 100.00 kWh 82
© Country
o My station name 02 2z £ Edit
El0seame0s B Selection mode
5 100.00 kWp 9 100.00 kWh 82
Postcode

Postal Address(Optional)
WI1T1,London,England

Installed Capacity(Optional)
Inverter EX >

Inverter EX
kWP

5.1.4 Add

e Clickthe "+" to add, which allows you to create stations, add equipment, add heat pumps,
and apply for quality assurance, as shown in the figure.



5.1.5 Device Alarm

0 Add Station

& Add Device

B SG-ready

¥ Apply Warranty

e Click to view all event alarms of the equipment under this station
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MY Station v ﬁl. + Alarm < Alarm
D SN: PB500060T2340053 &
Q Search SN Q Search SN
Current Histol Current History
20T () 5ot Gonsumpton &
n - - Inverter Battery Others
[poag | Loy o i-Level 2025/04/%8 152308 @
p P8 | Inf Voltage is too high
| " clage s oo g a l-Level Recovered
Station Station 01
N SN B L101AK39W0024 Info Voltage is too high
Station Station 02
¥ N A 4
i |'1}- View solutions > b B Liotakgowoo2
| I ]IIII Oceurrence time 2025/04/18 15:23:08
LBy WEEN e
e s L o li-Level 2025/04/18 15:23.08
| 1.25kw A I-Level Recovered
Battory. ) Info Veltage is too high
Updato tmas: 1108 19/06 i ) Info Voltage is too high
Station Station 01
EY B L101AK39W0024. Saten Station 02
SN B L101AK39W0024
Occurrence time 2025/04/18 15:23:08
4 B o View solutions >
Energy Analysis Energy Independence ®
2 li-Level 2025/04/18 15:23:08
ssken 88« +5% .
info Voltage is too high
100 kWh
Station Station 01
SN B L101AK30W0024
& 2
View solutions >
Today's feed-in revenue Month feed-in revenue
0 € tilnow Oe
@ Home =

5.1.6 Inverter SN Switching

e When there are multiple inverters in the station, click"SN"to switch to the required device,
as shown in the figure.

5.1.7 Working Mode

e Real-time display of the current system's operating mode and status



5.2 Energy flow scenario

5.2.1 Data

1. canview real-time data of devices such as grid, battery, load, photovoltaic, charging pile, etc.

2. SOC Display: Understand the real-time SOC status of the battery

5.2.2 Status

1. Understand the equipment status through the direction of energy flow

2. Battery charging and discharging status display

5.2.3 Weather
1. Weather Conditions Display

5.3 Function Area

5.3.1 My Scene

1. Click "My Scene", enter "Hanchu Al", click "Experience" to start a customized intelligent
strategy

17:03 » = [-E AATRe] ¢

< Al Mode
Hi, I'm Al Mode “
-~

your intelligent energy management assistant.

1will help you optimize energy storage utilization.

@ What Can You Achieve with Al
Mode?

A Flexible Scenario Planning for Diverse Needs
v o different scenarios, suc

Plan time

To experience

2. When entering for the first time, you need to fill in the setup items
o Inverter rated power

o Photovoltaic installed capacity filled in by the station



o Battery Capacity

o Electricity price

oM ol T -

< Information confirmation

% Energy information

n 6kwW 9KWp
Inverter Rated Power PV Installation Capacity
= 13.5kWh ] 10kWh
Battery Capacity Daily Load Consumption

Electricity price information

Electricity tariff

Automatic

Electricity price area
Choose

3. After activation, perform settings, and calculate the average load consumption after running
for 7 days

T4F5:40 | 1.5K/s © .ﬁ.ll“..

<

< Weekly Mode
Mode

Hanchu Al ’
) Weekly Mode

& Manual

IS

Plan time

Today's operation Weekend

Mon Tue Wed  Thu Fri

v v v v v

Time of use ah

00:00-05:00 [=|
9 Battery Charging %> 100% > 100% v

05:00-14:00 ||
¥ Self-Consumption  100% 30% v

[Z Energy & Price Information >

14:00-16:00 |2|

() Guide Page > PV-only Charging v

16:00-23:59 |=|
& Self-Consumption 2 100% 0%V

in9

4. After setting and running, you can quickly turn on/off the strategy on the home page
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MY Station v

@ SN: PBE00060T2340053 @

n +

20C Al mode Self-Consumption >

1.0 0.0 K 2.5kw 19w
Grid PV inverter PV Home
A 00.0 K
EV-charger
e F
4 —_— L

- ST L_ ;‘

5 Ly 0
- 609 “J o0
125« Diesel Gen
A 2

My scene Quick execution
All-day intelligent, : execut

Energy Analysis Energy Independence ®

88 kWh 88 % 5%

) Home

5.3.2 Quick Execution - Battery Charging and Discharging

a. Battery Charging/Discharging: Click “Fast Charge/Discharge” , select
charging/discharging, set the charging time, and start charging
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MY Station v o) + < Fast Charging/Discharging

@ SN: PBB0006012340053

Fast Charging @
20°C Al mode Self-Consumption >
Duration(min) -
1.0 0.0« 251 19
Gria PV Inver v Home
A 00.0 Kw
: EV~charger
i ! Fast Discharging
E_ \an mE (L ’-'—‘ i
. ' A © Important
¥ ! =1
— L 509 ~lia To timal performance and safety, please do not change any
kg 0.0 \gs or perform OTA updates during fast charging or
1.25 kw B
Battery
A A
My scene Quick execution
Sligent, automates Give priority to execution

&« o O

Energy Analysis Energy Independence ®

88 kWh 88« 5%

@ Home

b. End charging: On the home page, click the “Stop” button on the card to immediately
stop charging



Quick execution

Give priority to executigfi

Fast charging O
® 29 min

5.3.3 Energy Analysis

Click the Energy Analysis card to enter the Data Analysis page, where you can view various
data indicators of the system according to four dimensions: day, month, year, and total.
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MY Station v QA + < Electricity Statistics X
0 SN: PBE0006012340053 =
Day Month Year Lifetime
20°C Al mode Self-Gonsumption > < 05/07/2025 ¥ 4

‘ =i I Lyt ]
. % ' o)

J“

e (L IR

v il 21
— eum‘-“l s
. w )0:0( 30 08:00 0900
125k Diesel Gen
gatiary
Battery PV Generation e Load = e Grid = ®SOC
7 p
My scene Quick execution Yield ©
e Okwh
\ll-day strategy Fast charging or PV output Fed to gird
woens @) memme @
Consumotion @
2
Energy Analysis Energy Independence & Okwh OkwWh
¢ Self-suffilency From gird
88 kWh 88 % 5%
100 KWh
‘ Home

5.3.4 Energy Independence Rate

Display the current energy independence rate of the system, with the calculation formula
being:Rate= PV generation/load Consumption*100% (Including bypass PV inverter)



0.0w 63.0w

My crena

Ouiick avarition

Energy Independence = PV generation/

load Consumption *Including bypass PV
inverter

Energy Analysis Energy Independence @

0.00kWh 0 %

0.94kWh

@
Today's feed-in revenue Month feed-in revenue

@ Home

5.3.5 Revenue - View Grid Feed-in Revenue

o Click the "Electricity Price Settings" button, select a dynamic electricity price product, or
set a fixed electricity price

B I 0.0 kw

| Bty Churgng | LS 9:41 il T . 9:41 Wil = -.
e e
< Set electricity price < Set electricity price
2 2

My scene Quick execution Choase your electricity rate plan Choose your electricity rate plan
R S S e Smart Tariff N Fixed Tariff >

v D e @

2

Buy Electricity Tariffs =
Tariff Price Platform Octopus Energy >
Energy Analysis Energy Independence @

kWh

g

© Timel
Tariff Product Agile Octopus > 18:00
Generation 88 kwh 88 - 5% 0.1 £/kWh
o 100 kWh Electricity price display trend
c © Time2
© 2 -
04
Today's feed-in revenue Month feed-in revenue
0 € titnow 0e¢ KW
— T I 1 —
@ To calculate eamings, set traffic first —3 °
e o o Sell Electricity Tariffs  £/n
e o 2 Buying Tariffs @ Selling Tariffs
nvironmetal Impact @
pact @ © Timel
E E 18:00
»
2 emission rduci s panng 01 £/KWh
2.00 - 2.00 ¢ 10.0 e
) Home

o Click on the revenue card to view grid feed-in revenue in weekly, monthly, annual, and
total dimensions



My scene

88 kWh
100 kWh

Today’s feed-in revenue

O € till now

@ To calculate earnings, set traffic first

Environmetal Impact @

S

=

Standard coal saved

2.00 ¢

@) Home

60%

| 0.0 kw
125 kw .
Batery Ch e 9:41 il = -

< Feed-in revenue
7
Week Menth Year Lifetime

Quick execution
Give priority to execLtion < 05/07/2025 ¥ >

Previous day feed-in revenue

00.00

Daily feed-in revenue

00.00

Energy Independence ®

88«

5%

@ Sur Mon ue Wed Thu Fri

Month feed—in revenue

0e
Electricity price !
SEp—
A
»
202575
02 g Tr 02
&=+ soling Tar o
SSE—
0300 0600 0000 1500 1800 2100 240

Buying Tariffs o Salling Tariffs

5.3.6 Environmental Contribution

Click the "Environmental Impact" card to view the positive environmental impact of the
household after connecting to the system

i 0.0 Kw
125 kv Diesel Gen . —
Battery 9:41 all ¥ @
It
< Environmetal Impact
A A
My scene Quick execution Greenlinx
. S v o e 3 Hello,
> our environmental protection partne
ders u
A 9 8 2 9 0 kwh ] ] trees
Energy Analysis Energy Independence ®
S £
88 kWh 88 % 5% = 5
100 kWh
o nreducton
0.34 ¢ 0.68 t 1 trees
© 2

Month feed-in revenue

Oe

Today’s feed-in revenue

Personal cumulative environmental benefits
0 € till now

Set >

982.9 wn

@ To calculate earnings, set traffio first

Environmetal Impact ® 2

&

= 50 o

aly)

2.00 ¢ 2.00 ¢ 10.0 tree

n Home ' IHAnCI-U

6. Device List



6.1 inverter

6.1.1 List

1. The list can display different models of devices and their quantities

2. Related information and data about “SN, working mode, working status” can be viewed
in the device information

3. Click on any device to enter its details page
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Hanchu Station

Battery EV Charger H 2

@ L101AK39WO0024 8 vaste

b Online
[} Based on time

L101AK39W0025 |4 slave

l (] Based on time

L101AK39W0025

g
H

6.1.2 Unbind

e Click "Edit" to unbind the inverter, as shown in the figure.
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Hanchu Station

Battery EV Charger H 2

L101AK39W0025 ]

l [} Based on time

9
]

6.1.3 Details

The details page displays inverter real-time, historical, and statistical data
1. Real-time Data:
a. Event Prompt: If the inverter has an event alarm, display the event level-related prompt
b. Operating Mode: Displays the operating mode of the inverter
c. Scene Diagram: Displays device scenarios
d. Data: Display “Grid, PV, Battery, Load, EPS” data
e. Click “Control” to enter the remote control page

f. Quick Charge and Discharge: On the inverter details page, when the user clicks "Quick
Charge and Discharge", a quick charge and discharge settings pop-up window appears.
After clicking "Confirm", the charge and discharge effects and the remaining charge and
discharge time are displayed.



< Inverter Details SN: H03ZCB39Y0008

Work Mode Self-consumption

Power diagram

| /w‘

84.0w
-—f

0.0
g
A 'ﬁ
|z OR
— JAD'A t‘-"

s
84.0w
Idle

¢ Fast charging and discharging
Grid

238.1

Remote control

2. Historical Data:
a. Switch the time to view the historical data of the day

b. " Photovoltaic power generation, load, battery discharge, grid feeding " data
c. “Load, Generation, Battery, Grid” Power, Battery SOC Data
d. Click “Control” to enter the remote control page

9:41

all T @m
< Inverter Details SN: H03ZCB39Y0008
< 28/05/2024 >

PV Generated Home Usage

35 kWh 67 kWh

Battery Discharged Grid Export

4.3 kWh 6.8 kWh

@® Load Generation @ Battery
@ Grid SoC

3. Statistical Data:



a. Monthly Statistical Data: Switch to the monthly dimension to view the data trend graphs
of “Load, Power Generation, Charging, Discharging, Grid Power Purchase, Grid
Power Feed”

b. Annual Statistical Data: Switch to the annual dimension to view the data trend graphs of
Load, Power Generation, Charging, Discharging, Grid Power Purchase, and Grid
Power Feed

c. Click “Control” to enter the remote control page

9:41 wll © =m
< Inverter Details SN: H03ZCB39Y0008
Month < 05/2024 >
Self-Consumption Green Energy Rate
73+ 65

6.2 Battery

6.2.1 List

1. The list can display different models of devices and their quantities

2. Related information and data of “SN, SoC, ADR, operating status, voltage, current” can
be viewed in the device information

3. Click on any device to enter its details page
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Hanchu Station

Inverter EV Charger HE
B031344255145

Ie
B031344255145
0.0% 258V
Discharging @ -825.8A

01

>

01

B031344256145

€
96.92% 25.8V
] Charging @ 25.8A
- o1

[ []
3}

6.2.2 Unbind
e Click “Edit” to unbind the battery, as shown in the figure.
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Hanchu Station

Inverter EV Charger H 2

B031344255145 °
Io
o1

B031344255145
0.0% 25.8V
Discharging @  -825.8A

o1

(-]

B031344255145 (-]

°
25.8V
5 Charging @ 25.8A
o1

8

6.2.3 Details
Details Battery's " Real-time, historical, statistical " data
1. Real-time Data:
a. Display the data of battery status, voltage, SOC, power, current

b. Click “Control” to enter the remote control page
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< Battery Details SN: BOBOTB3AG0003

Data
| Charging
! Battery status
¥ . 5
0.0 90
H ¥a
Power ] Current
0.0kw 0.04

2. Historical Data:

a. Switching the date can display the data of battery charged and battery discharged for
that day

b. Click “Control” to enter the remote control page

94 all T -

< Battery Details SN: BOBOTB3AG0003

< 28/05/2024 >

Battery Charged Battery Discharged

73 kWh 65 kWh

Current/Voltage GMT+8

oltage 80.5A

® Current ® Voltage

3. Statistical Data:

a. Monthly Statistical Data: Switch to the monthly dimension to view the data of total
charge capacity, total discharge capacity, monthly charge capacity, and monthly
discharge capacity



b. Annual Statistical Data: Switch to the annual dimension to view the data of total charge
capacity, total discharge capacity, yearly charge capacity, and yearly discharge
capacity

c. Charge and Discharge Data Record

d. Click “Control” to enter the remote control page
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< Battery Details

Total charge

35, 67

Gharge of this month | Discharge of this morth
4.3 6.8

Charging and Discharging GMT+8

o Charge o Discharge

6.3 EV charger

1. The list can display different models of devices and their quantities

2. Related information and data about “SN, working status, working mode” can be viewed
in the device information

3. Click on any device to enter its details page

94 ol T .

Hanchu Station

Inverter Battery EV Charger HEA 2

L101AK39W0022
Charging &

? Based on time
|

L101AK39W0022
Idle

|

Zm
)



6.3.1 Unbind

e Click “Edit” to unbind the charging pile, as shown in the figure.
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Hanchu Station

Inverter Battery EV Charger HE: 2

101AK39W0022 ©
ccccc jing &

:‘ |

L101AK39W0022 ©
Idle
Swipe Charge

&

DDDD

6.3.2 Details

The details page displays information related to the charging pile network status, SN,
charging information, settings

1. Charging Pile Information:

QO

. Charging Pile Status

(o

. Charging Duration

(@)

. Charging Gun Status
d. Charging Energy Selection
2. Data Display:

Q

. Voltage
b. Current
c. Power
d. Charge Amount
3. Electric Meter Information:
a. Electric Meter Status

b. Electric Meter Power



4. Working Mode:
a. Charge by Swiping Card
b. Plug and Play
c. Scheduled Charging
5. Maximum Charging Current
6. Charging Record
a. Click the record to enter the charging record page
7. Charging Pile Settings
a. Click Settings to enter the settings page
8. Click “Switch” to turn charging on/off
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< EV Charger ) Online

SN: L101AK39W0022

Energy From

Charging record (), Setting

(') Start charging

6.4 Heat Pump

6.4.1 List
1. The list can display different models of devices and their quantities

2. Related information and data about “SN, working mode, working status” can be viewed
in the device information

3. Click on any device to enter its details page
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6.4.2 Unbind
e Click "Edit" to unbind the heat pump, as shown in the figure.
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6.4.3 Details

The details page displays the heat pump's SN, device classification, temperature control,
operating mode, wind speed (wind force), function mode, switch

1. Device Classification:

a. Devices such as heat pumps, thermostats, water heaters in the switchable heating
system



. Temperature Control:

a. Clickthe "+" and "-" buttons to adjust the temperature
Working Mode: Click on Mode Settings to set the working mode
a. Cooling Mode

b. Heating Mode

c. Air Supply Mode

d. Automatic Mode

Wind speed control: Set the working mode to adjust the wind speed accordingly
a. Auto

b. Low

c. Merdium

d. High

Functional Mode:

a. Sleep Mode

b. Business Trip Mode

c. Energy Saving Mode

d. Programming Mode

Settings: Click Settings, enter the Settings page, and perform more advanced settings for the
heat pump

Switch: Click on the switch to control the on/off state of the heat pump

6.5 Electric Meter

6.5.1 List

1.
2.

The list can display different models of devices and their quantities

Related information and data about “SN, working mode, working status” can be viewed
in the device information

Click on any device to enter its details page
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6.5.2 Unbind
e Click "Edit" to unbind the electricity meter, as shown in the figure.
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7. Local Control

e Click "Inverter Local Configuration", select the corresponding inverter to enter, and choose
"Automatic Detection" to perform one-click detection of the inverter
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Inverter SN: HS10KA3C50027 Read data

Basic Setup Energy Setup Weather Optimize Ele

Meter adjustment enabled

Open

Zero Export ()

Customized power feed

Max Exporting Power(W)
5000

Max import power limit switch

Power on/off (O [
Clear WiFi password (2 >
Automatic Detection >
& A
SET DATA
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Retry Detection Start Detection



e When the option shown in the figure is selected for "Grid code settings", the "Italian
automatic detection" option will appear. After clicking to enter, you can manually select

"Start automatic detection" to perform automatic detection.
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Inverter SN: H3C55M45Y0001 Read data Inverter SN: H3C55M45Y0001 Read data
Basic Setup Energy Setup Diesel Gen Setup Funt Basic Setup Energy Setup Diesel Gen Setup Funt

Charge and Discharge Test

Max import power limit switch
Grid code settings

Italy Power on/off (2 .

Date Restart (2)

2025-09-18 03:51:22

Clear WiFi password ()
Zero Export (2

Unlimited power feed Ip Address
10.10.199.81

Max import power limit switch
Restart the logger

Power on/off @) . Logger Restore Factory Settings

Restart (@
Italian automatic detection
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8. ME(Personal Center)

Function Description

16:52 = © [ -1 TR ¢

& Rilevamento automatico

In attesa del rilevamento automatico...

Avvia la rilevazione automatica

Personal Personal e Theidentity roles corresponding to the avatar: General
Center Informatio Distributor / Distributor / Installer / End User
n

number of equipment

e Display assets under one's name: number of stations,

e Click the arrow next to the username to view relevant

information:

a. Personal account information: name, role, merchant
code (if any), phone number, country, time zone, etc.

b. Superior account information (if any): name, merchant

code, contact information



Message Enter the Message Center to view:

Center 1. General Messages: Basic notifications such as system

messages, authorization results, account authentication, etc.
2. Activity Messages: Marketing Campaign Messages, User

Benefits, etc.

After- 1. Isthere any equipment malfunction or technical issue? Click

sales "After-sales", and you will see relevant business information.

Services

Help 1. Ifyou have any questions or suggestions regarding the APP,

Center you can leave a message in "Feedback" and it will be
addressed.

Service Enter the service center, you can view:

1. Information Center: Click "Information Center" on the
"Services" page to view the corresponding device
information materials

2. Extended Warranty: Fill in the information to apply for an
extended warranty, and enter the device SN and Code to
query the progress of the extended warranty application

3. Quick Guide: Learn how to create stations, add equipment,
configure networks, set electricity prices, and other
processes to help you get started quickly

Settings 1. Message Settings
Al Assistant Floating Ball Settings

Account Security

> W N

General settings for language, theme, etc.

About 1. User Agreement and Privacy Security

2. Version Update

e Clickon “ME” to enterthe personal center, with functions including “personal
information, message center, after-sales services, feedback, services, settings, about”
sections
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8.1 Personal Information

e Click the arrow icon next to the avatar, enter the account page, and display the basic
information of "account type, account, username, phone number, email, region, time zone,
distributor name, merchant code, contact person, contact information".
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< Account
User name CC_auto
a E Type End-user
Notifications After Sales Feedback
Tel. number +4418912312322
] Product manual > Region UK
@ Device warranty > Time zone Eur/London
8 Quick guide >
Superior user gx_auto
@© Setting > Superior user type Installer
O About > Business code QuGJrk
Contact information +4418912312322
Al lab >
Q Me

8.2 Message Center



e Click the "Messages" icon, enter the Message Center, and you can view system notifications
and event notifications, including all current and past notification messages, as shown in the
figure.
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o 0 | USER Name@guoxiatech.com
= . o = Q General noﬂﬂcalionso ® Promolionso

Mark all as read

." ﬁ a Version upgrade announcement

— > here i content area, here is content area, here is content
Notifications After Sales Feedback
1 hour ago
Verify via email successfully
EI Product manual >
here i content area, here is content area, here is content
@ Device warranty >
Email verification
8 Quick guide > Please Complete Your Email Verification Soon
Al lab > System announcement
here is content area, here is content area, here is content
© Setting >
@® About >
@ ve

8.3 After-sales Services

e Click the "after-sales services" icon, and a pop-up window for "after-sales services"
information will appear, displaying relevant information of the superior account. Clicking on
"contact information" allows you to copy the information, as shown in the figure.



©

Business Name gx_azs

Contact Name 20putongyonghu001

Contact Information  +44208888233 B)

8.4 Feedback

e Click "Feedback", enter the "Help Center" page, and you can edit and submit information
related to "Feedback Title, Problem Description, Uploaded Images", as shown in the figure.

< Help Center

* Feedback the title

0/200

*Problem description

0/500

Upload images

_+_

8.5 Service
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8.5.1 Date Center

Clickon “Data Center” to enter the Data Center page, where you can view information in two
dimensions: “My Products, Product List” .

1. My Product

" My product " shows the information of the devices under the current account name, and you
canview the " user manual, quick installation manual, quality assurance, certification " and
other information of different devices, as shown in the figure.

< Data Center

My Product Product List

I low-voltage

HOME-ESS-LV-3.68K
battery

High-v
oltage

battery Quick Installation Guide

Single-

phase

inverter Home-ESS-LV-5.12K
Three-

phase

inverter o

User manual

Quick Installation Guide

Warranty

P Battery Logger-User Manual
How to reset the logger of
HANCHU

2. Product List




"Product List" displays information on all devices, allowing you to view materials such as "User
Manual, Quick Installation Manual, Quality Assurance, Certification", etc., as shown in the
figure.

< Data Center

My Product Product List

I low-voltage

Home-ESS-LV-3.2K
battery

High-v
oltage ®

battery User manual

Single-
phase
inverter

Three- Quick Installation Guide

phase
inverter

EV Charger P Battery Logger-User Manual

IESS

Warranty
Bk

How to reset the logger of
S h HANCHU
BCO01
I n BAT-Logger_Quick Guide

C&l Energy
Storage

HOME-ESS-LV-3.68K

8.5.2 Extended Warranty for Equipment

Clickon “Device Extended Warranty” to enter the device extended warranty page, where you
can view information on two dimensions: “Extended Warranty Application, Enter Query” .

1. Extended Warranty Application

“Extended Warranty Application” page displays information related to power station,
email, country, postal code, address, installation date, and installation company, allowing
users to fill in and refer to this information to complete the extended warranty application.
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Country
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Address
Installtion Date
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Warranty extension statement

2. Enter Query
Enter the Query page, fill in the information of SN, Code to perform a query, as shown in the

figure.
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< Warranty Extension

Warranty Registration Progress Query

SN

Code

8.5.3 Quick Tour

Clickon “Quick Guide” to enter the Quick Guide page. By swiping the page left or right, you
can learn about processes such as “creating a station, adding devices, and configuring the

network,” which can help you quickly get started, as shown in the figure.
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myname@gxtech.com

e

© Remember mo Forgot password?

Create a new account

Sign in as a guest

Log in / Register

Please log in to your registered account

8.6 Settings

9:41
< Setting
App notifications >
Notifications Setting >

Al quick navigation Q

Account security >

Language English >

Theme Follow system >

Clear the cache 19.20MB >

DSBride test >
Log out

8.6.1 Message Settings



o Click to enter the phone system settings to opt in to notifications

o Message Settings: Set which types of messages to receive
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< Setting < Notifications Setting
App notifications > Received general notifications a
Notifications Setting > #
Received promotions Q
Al quick navigation [ @)
Account security >
Language English >
Theme Follow system >
Clear the cache 19.20MB >
DSBride test >
Log out ]

8.6.2 Al quick navigation Settings

Al quick navigation ()

After closing, the Al intelligent assistant will not be displayed on the app
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8.6.3 Account Security Settings
1. Change Email

2. Reset Password

Energy Independence @
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3. Account Cancellation: All bound assets will be cleared after the account is cancelled
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< Account security
E-mail 1234567@gmail.com >
Reset password >
Account delections >

8.6.4 Basic Settings
e Change Language
e Switch Theme: light mode/Dark mode/Follow System

e Clear Cache



