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| 1. Introduction

Your Hanchu ESS EV charger can be remotely controlled
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2.1 Step 1: Log In to the Hanchu ESS Portal

Begin by accessing the Hanchu ESS web portal. Open your web browser and navigate to the portal URL. You will be
presented with the login screen. Enter your Account (username) and Password, then click the Sign In button.
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2.2 Step 2: Navigate to Devices

From the main dashboard, locate the Device option in the left-hand sidebar menu. Click on Device to view a list of all
components in your Hanchu ESS system.
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2.3 Step 3: Select Your EV Charger

On the devices page, you will see a list of your installed Hanchu ESS components. Click on the EV Charger section to
select it and view its specific details and settings.
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2.4 Step 4: Access Remote Settings

At the top of the EV Charger’s detail page, click on the Remote Settings tab. This will take you to the remote configuration
interface for your EV charger.
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2.5 Step 5: Turn the EV Charger On or Off

On the Remote Settings page, you will find the Basic Setup section. To turn your EV charger on or off, follow these steps in
order:

1. Get Data: First, click the Get Data button to retrieve the latest settings from the EV charger.

2. Open Basic Setup: The Basic Setup section should already be visible. If not, click on it to expand it.

3. Select Charging Status: Locate the Charging Status option. You will see two radio buttons: On and Off.
e Select On to enable the charger (it will be ready to charge when a vehicle is connected)

e Select Off to disable the charger (it will not charge even if a vehicle is connected)

4. Set: Finally, click the Set button to apply your changes. A confirmation message will appear indicating that the setting
has been applied.
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3.1 What “On” Means

When you set the Charging Status to On, the EV charger is enabled and ready to charge. If a vehicle is plugged in and the
work mode allows it, charging will begin automatically or according to your configured schedule.

3.2 What “Off” Means

When you set the Charging Status to Off, the EV charger is disabled. Even if a vehicle is connected, no charging will occur.
This is useful if you want to prevent charging during peak electricity hours or if you need to perform maintenance.

3.3 Important Notes

Immediate Effect: Changes to the Charging Status take effect immediately after you click the Set button.
Current Charging: If your charger is currently charging a vehicle when you turn it off, the charging will stop.
Safety: The charger will safely disconnect from the vehicle when turned off.

Work Mode: The Charging Status setting works in conjunction with your selected Work Mode. Even if the charger is set to
On, it will respect the rules of your chosen Work Mode (e.g., Scheduled Charging will only charge during scheduled times).

| 4. Need Help?

If you have questions about turning your EV charger on or off, or if you need help with other charger controls, please
contact your installation company for technical support.
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